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EET Y 
SAFETY HOTLINE 


Safety Hotline Reporting Options 
= Safety Hotline: (617) 
= Safety Notification email: 


Safety Hotline Reports by Hazard Types (3 or mote): 
Last 3 months 


= Direct reporting to an MBIA Safety official Airborne / Respiratory, I 10 
=" Submitting Form B by email, to an MBTA Safety 


ici General Housekeepine, SI 7 
official, or by fax: (617) ping 


Walking/working Surface Trip Hazard - 





CU 











Outside , 
Other, Ei 5 
Total Reports 
ROW (Rail and Roadways), = 5 
Jan 2022 Infrastructure, a 4 
Feb 2022 Blood Borne Pathogen / Biohazard, 3 
Walking /workine Surface Slip Hazard - 
Mar 2022 . One a 3 
Total 0 2 4 6 8 10 12 











BUS 


SAFETY PERFORMANCE INDICATORS 


Bus - Safety Performance Indicators 


2071 | 2021 
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RAIL 
SAFETY PERFORMANCE INDICATORS - Heavy Rail 


Heavy Rail - Safety Performance Indicators 


2021 | 2021 
Apr-21| May-21 | Jun-21} Jul-21 | Aug-21] Sep-21} Oct-21} Nov-21] Dec-21 
Target | Total 





Customer Injuries - Rate per milllion passenger trips 299 | 3.12 3.06 
Collisions - Rate per million revenue miles 0.77 2.32 2.27 


: 2021 — 
Orange Line Monthly] Jan-22 
Total 
Target 
Reportable Smoke/Fire Incidents | 56 | 29 
22 
. 2021 | 2021 = 
Red Line Mar-21} Apr-21| May-21 | Jun-21} Jul-21 | Aug-21] Sep-21} Oct-21} Nov-21} Dec-21 RS ne Monthly} Jan-22 
e Target 
Incidents 


| 048 | oso Ml oss | 
| 63 _| 


| 
202 2022 
2021 | 2021 
Monthly | Mar-21} Apr-21| May-21 | Jun-21} Jul-21 | Aug-21] Sep-21} Oct-21] Nov-21] Dec-21 Tareet | Total Monthly} Jan-22 
Target e Target 


}_1.02 | 
pc | i 


In March 2022, heavy rail ridership was at approximately 53% of the ridership compared to 2019. 





RAIL 
SAFETY PERFORMANCE INDICATORS - Light Rail 


Light Rail - Safety Performance Indicators 


2021 
2021 | 2021 
7 = = . L = x 
pene rea ase = 
arge 


2021 
2021 | 2021 
Green Line Monthly | Mar-21] Apr-21}] May-21] Jun-21} Jul-21 | Aug-21} Sep-21 Nov-21 
Target | Total 
Target 
4238 53 


eae | 33 | 15 


| 4.44 | 7.76 | 
=m 


In March 2022, light rail ridership was at approximately 47% of the ridership compared to 2019. 
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